Erongo Regional Electricity Distributor Company (Pty) Ltd
(Reg. No. 2004/074)

PRESS RELEASE : 19 JANUARY 2007

Erongo RED thanks the media and press for attending this press conference as well as the coverage

that Erongo RED has received since its establishment. It is really appreciated.

Erongo RED would like to inform all our Walvis Bay Customers of the following:
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2.2

2.3

2.4

Erongo RED will assume responsibility for the Electricity Revenue Management Services of
the Walvis Bay customers effective from Monday 22 January 2007. Thus all payments and
customer enquiries will cease at the Municipality at the close of business on 19 January
2007 and commence at the Erongo RED offices on 22 January 2007, i.e. no payments for
electricity accounts will be accepted at the Municipality of Walvis Bay cashiers as from 22

January 2007. The pay point addresses are given below.

Central:

Old Telecom Building, opposite Nampost & Receiver of Revenue

Erf 702, corner of Sam Nujoma Avenue & 14" Road

Narraville:

Old Post Office Building

Erf 15, corner of Flamingo & Kruis Streets

Kuisebmond:

Shop 13, Nathaniel Maxuilili Shopping Centre

Erf 302, Nathaniel Maxuilili Avenue

In the selection of these sites for pay points, we have considered:

. Ease of access / parking / space

. Proximity to other existing places people frequent at month-end
Customers are reminded that the due date for accounts is the 7" of the month.
Please further take note of the Cashier hours:

Kuisebmond and Narraville
08:00 — 13:00 and 14:00 — 16:00

Walvis Bay Central
08:00 — 16:00

General office hours
08:00 — 13:00 and 14:00 — 17:00 (16:30 on Fridays)

Erongo RED Office Contact Numbers

| OFFice | TELEPHONE | FacsiviLE

Head Office 214-600 214-601
Walvis Bay
Technical 217-600 204-574
Central Pay Point 214-600 214-601
Narraville Pay Point 214-600 214-601
Kuisebmond Pay Point 214-600 214-601
After hours (Technical) 081-129 3875
After hours (Credit Control) 081-127 9469

081-127 9471
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