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16 July 2009 
 
 

INFORMATION TO ERONGO RED CUSTOMERS 
 
 
 

After consultation with various stakeholders Erongo RED is pleased to announce 
that the following adjustments to the 2009/2010 tariffs have been approved. 
 

a) Erongo RED will programme all greater than 20 Amp prepayment 
customers, except  Henties Bay, to run on the rate capped at N$1,30/unit, 

b) Erongo RED will programme all greater than 20 Amp prepayment 
customers in Henties Bay to run on the rate capped at N$1,60/unit, because 
their basic charge  was incorporated into their unit charge, 

c) Credit will be given to those prepayment customers that have already 
bought units at the higher rate for greater than 20 Amps connections. 

 
 
Please contact your nearest Erongo RED paypoint for more information. 
 
Mr Gerhard Coeln 
Chief Executive Officer 
Tel:  064-214 600 
Fax:  064-214 601 
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