ERONGO

The leading electricity provider

Erongo Regional Electricity Distributor Company (Pty) Ltd
(Reg. No. 2004/074)

PRESS RELEASE
6 October 2009

INFORMATION TO ERONGO RED CUSTOMERS
HOW TO REDUCE THE ELECTRICITY BILL

Erongo RED hereby wishes to inform its valued customers that the following
methods can be used to reduce the monthly electricity bill:

a) Customers can apply to reduce their current circuit breaker size if it has
been verified that the lower size is sufficient for the customer’s needs.

b) Customers can apply for pre-paid electricity.

c) Customers can apply for the small consumer tariff.

d) Customers can replace the normal electric bulb/globe with the energy
saving bulb or fluorescent tube light.

e) Customers can reduce electricity by making use of the consumption of
household implements brochure available at the Erongo RED paypoints.

f) The fastest way to reduce the consumption of an existing geyser is to
reduce the temperature to around 55°C. Electric geysers can consume up
to 50% of your household electricity consumption. There are people that
sell timers, but these do not need to cost more than N$1 000,00.

g) Use heaters and air conditioners money-wise and energy wise.

h) Customers to pay their accounts on time.

Please contact your nearest Erongo RED paypoint for more information or visit
the Erongo RED stand at the Erongo Expo 29 — 31 October 2009.
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