
Tel: +264 64 201 9000 Email: support@erongored.com.na

Erongo RED is calling on all pensioners and disability grant recipients 
who are account holders to re-register for the subsidized electricity tariff 
before the deadline: Monday, 31 August 2026. Annual re-registration is
required to continue receiving this benefit. Failing to re-register will lead to 
the automatic cancellation of the subsidized tariff.

Applicants can re-register at their nearest Erongo RED Customer Care Office.

Required Documents for re-registrations:
•      Your ID (Identification Card)
• Your electricity account number or prepaid meter number

Required Documents for new registrations:
• Your ID (Identification Card)
• Proof of Property Ownership
• Proof of receiving a pension or disability grant
• Your electricity account number or prepaid meter number

Key Information:
• The re-registration process is for the 2026/2027 financial year.
• New registrations are accepted throughout the year.
•   Registrations are free of charge.
•   Please note that applicants who registered for the first time or 
        re-registered between May 2026 and now do not need to register again.

* Terms and conditions apply.

ATTENTI ON TO ALL
PENSI ONERS AND DI SABI LI TY 
GRANT RECI PI ENTS!
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