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Kindly be informed that scheduled maintenance will be carried out on 
the prepaid vending system on Tuesday, 18 August 2026, from 21:00 to 
midnight.

During this period, all prepaid vending services will be unavailable. 
Customers are therefore encouraged to purchase sufficient prepaid 
electricity before the maintenance period.

For enqueries, please contact the Call Centre at +264 64 201 9680 / +264 
81 166 5058 / +264 81 141 2856 or email support@erongored.com.na. 

We sincerely apologise for any inconvenience caused and thank you for 
your understanding. 
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